Brunei

BN

Prohibited commodities
Standard DHL prohibitions plus: All items offensive to Muslim culture.
Alcoholic beverages
Antiques
Cash letters (NI)
Drugs: prescription
Furs
Gambling devices
Ivory
Jewellery
Perishables
Playing cards
Precious metals & stones

DOCUMENTS
General correspondence (business or private), plus:
Advertising brochures/pamphlets
[1]
Airline tickets, issued/validated
Blank forms
Booklets, brochures (non-advertising.)
[2]
Calendars
Charts/graphs
[3]
Cheques, cashier (NI)
Credit cards (NI)
Diplomatic mail
Invoices, not blank
Manuscripts
Money orders (NI)
Pamphlets
Personal mail
Photos as part of business reports
[5]
Price lists
Publication not for public resale
Shipping schedules
1.
2.
3.
4.
5.

Airline tickets, blank stock (NI)
Annual reports
Blueprints
Business cards
Catalogues
Cheques, cancelled (NI)
Computer printouts
Deeds
Documents, general business
Manuals, technical
Maps
Music, printed or manuscript
Passports
Photographs
Plans/drawings-architectural/
industrial/engineering. purpose
Price tickets for garments
Ship manifest-computer generated
Visa applications

[4]

Max weight: 5kgs (11lbs); Otherwise ship via WPX
Subject to censorship, delay: 1 day. Max weight: 5kgs (11lbs); Otherwise ship via WPX
Max quantity: 5 pieces; Otherwise ship via WPX
Obscene pictures: Prohibited.
Must be business related. Max quantity: 5 pieces; Otherwise ship via WPX

WORLDWIDE PACKAGE EXPRESS
Proforma Invoice are unacceptable. The word "Proforma" must not appear on any invoice. All
WPX shpts must have an original Comm Invoice, otherwise delay.
Note following WPX restrictions:
Compact disc
[1]
Films: 8mm, 16mm & 35mm
Films: entertainment
[1]
Films: promotional, training
Foodstuffs
[2]
Laser disc
Military equipment
[3]
Phones/modems

[1]
[1]
[1]
[4]

Plant products
Radar equipment.transmitters/receivers
Radios or parts thereof
Tapes: video cassettes
Textile articles
Works of art

[5]
[4]

Plants
Radio equipment

[5]
[4]

[4]
[1]
[7]
[9]

Tapes: audio cassettes
Telecommunications equipment
Toys

[1]
[6]
[8]

1. 1.Complete, detailed declaration required for submission to censor board, allow 3 weeks for
delivery. 2.If for commercial purposes, certification from manufacturer is required stating that
the items are original and the consignee is authorised by the manufacturer to sell the goods.
2. Health Authorisation requirements for approval: 1. Health Certificate from the country of
origin. 2. Dioxin-Free Certification if Belgium origin. 3. Japanese Encephalitis-Free Certification
if Japan origin. 4. Radioactive-Free Certification if from European Countries.
3. Military epaulette/badge: approval from MOD/Police HQ require and a Tender/Authorization
letter to the consignee from MOD/Police HQ.
4. Approval from Telecom department required. Allow 1 week delay.
5. Phytosanitary permit required.
6. 1.Used telecom equipment-Brunei customs required Regular.Papers/Certificate from shipper
&/or country of origin , plus Import Permit from consignee approved by JTB Brunei
official. 2.New telecom equipment-Customs require Import Permit approved by JTB Brunei.
7. Prayer mats: approval from Ministry of Religious Affairs require ; delay: 2-3 days.
8. Toy guns: Prohibited.
9. Islamic/Arabic handicraft: approval from Ministry of Religious Affairs req; delay: 2-3 days.

Service Impact Notes
Muslim holidays are observed and dates are subject to change.

Operation Notes
1. All shipments require consignee's telephone number to be stated .2. Any item which has the
Brunei National logo require approval from the ADAT ISTIADAT of Brunei.

