
Country : OMAN / OM 
 Prohibited commodities 
All items offensive to the Muslim culture or sensitive to the Middle East security situation are prohibited. 
These include pork products, religious publications/figures, imitation firearms/paraphernalia, military 
uniforms. Standard DHL prohibitions plus:  

Alcoholic beverages 
Animal products 
Animal skins 
Antiques 
Drugs: non-prescription 
Drugs: prescription 
Furs 
Gambling devices 
Ivory 
Jewellery 
Military equipment 
Perishables 
Plants 
Playing cards 
Precious metals & stones 
Tobacco 
 

 Document Express 
General correspondence (business or private), plus:  
Advertising brochures/pamphlets    Airline tickets, blank stock (NI)  
Airline tickets, issued/validated    Annual reports  
Artwork inc/drawings/proofs/layouts    Blank forms  
Blueprints    Booklets, brochures (non-adv.)  
Books: hardback/paperback non-
commercial use 

   Business cards  

Calendars    Cash letters (NI)  
Catalogues    Charts/graphs  
Cheques, cancelled (NI)    Cheques, cashier (NI)  
Computer printouts    Credit card blanks (NI)  
Credit cards (NI)    Deeds  
Diaries    Diplomatic mail  
Documents, general business    Invoices, not blank  
Magazines, periodicals, journals    Manuals, technical  
Manuscripts    Maps  
Money orders (NI)    Music, printed or manuscript  
Newspapers  [1]  Pamphlets  
Passports    Personal mail  
Photographs    Photos as part of business reports  
Plans/drawings/architectural/industrial/ 
engineering 

   Price lists  

Publication not for public resale  [2]  Ship manifest-computer generated  
Shipping schedules    Transparencies  [3]
Visa applications      

      

1.  Clearance delay up to 24 hours for ministry censor. 
2.  Maximum weight : 1 kg (2 lbs). If over weight limit, 1-2 days delay due to ministry checks. 

 



3.  Maximum weight : 1 kg. A4 size only.; Otherwise send via WPX 
 
 
 
 
 Worldwide Package Express 
AWB & invoice must be in US$ to avoid delay in customs clearance. If Agricultural Products, customs 
duty exempted, No Commercial Value (N.C.V.). For customs purpose declare only USD100.00 or less. 
If any shipment exceeds this amount, it will be held for collection of 5% customs duty. Also subject to 
Ministry approval and pre-alert required. Note following WPX restrictions:  
Clocks/watches  [1]  Coffee  [1]
Communications equipment  [2]  Compact disc  [3]
Films: 8mm, 16mm & 35mm  [3]  Films: promotional, training  [3]
Foodstuffs  [4]  Laser disc  [3]
Medical samples  [4]  Phones/modems  [2]
Radar equip.-transmitters/receivers  [2]  Radio equipment  [2]
Radios or parts thereof  [2]  Seeds  [5]
Tapes: audio cassettes  [3]  Tapes: video cassettes  [3]
Tea  [1]  Telecommunications equipment  [2]
Toys  [6]    

  
1. If above 1 kg, import license required. 
2. Consignee required prior approval from Ministry of Telecommunication. 
3. All goods are subject to censor board, delay: 2-15 days, depending on quantity. 
4. Subject to Ministry approval. Pre-alert required. 
5. Customs duty exempted, No Commercial Value (N.C.V.). For customs purpose declare only USD100 
or less. If any shipment exceeds this amount, it will be held for collection of 5% customs duty. 
6. Toy guns: Prohibited. 

 
 
 
 Service Impact Notes 
 

Muslim holidays are observed and dates are subject to change.  
 Operation Notes 
 

P.O. Boxes are acceptable only with full consignee contact name and phone number. 

 


